
WR Summary

Stage Reached - Appeal

WR Summary WR Summary Case Details WR Summary WR Summary Case Details
Issue Final Outcome Count Number of Cases Stage Reached Final Outcome Count Number of Cases

Partial Success 3 [Not Specified] 1
Refused 1 Partial Success 3
Success 1 Refused 1

5 Success 3
[Not Specified] 1 8

Success 2
3
8

WR Summary

Stage Reached - Benefit Check

WR Summary WR Summary Case Details WR Summary WR Summary Case Details
Issue Final Outcome Count Number of Cases Stage Reached Final Outcome Count Number of Cases

Carer's Allowance [No Value] 2 Benefit Check [No Value] 15
2 15

Council Tax Reduction [No Value] 3
3

Employment Support Allowance [No Value] 3
3

Housing Benefit / Local Housing Allowance [No Value] 1
1

Income Support [No Value] 1
1

Personal Independence Payment - Both [No Value] 4
4

Universal Credit [No Value] 1
1

15
WR Summary

Stage Reached - Claim

WR Summary WR Summary Case Details WR Summary WR Summary Case Details
Issue Final Outcome Count Number of Cases Stage Reached Final Outcome Count Number of Cases

Success 6 [Not Specified] 32
Unknown 1 Partial Success 9

7 Refused 2
[Not Specified] 4 Success 127

Success 6 Unknown 1
10 Withdrawn 2

Child Benefit Success 2 173
2

[Not Specified] 1
Success 16

Withdrawn 1
18

DLA [Not Specified] 1
1

DLA, PIP or Attendance Allowance Success 1
1

[Not Specified] 4
Success 20

24

Housing Benefit / Local Housing Allowance Success 6
6

Other Success 11
11

Pension Credit Success 1
1

[Not Specified] 15
Partial Success 5

Refused 2
Success 27

Withdrawn 1
50

[Not Specified] 1
Partial Success 2

Success 10
13

SSP - Statutory Sick Pay Success 1
1

State Retirement Pension Success 1
1

[Not Specified] 6
Partial Success 2

Success 19
27

173
WR Summary

Stage Reached - MR/Review

WR Summary WR Summary Case Details WR Summary WR Summary Case Details

Sub-Total for Income Support

Annual?Welfare Rights Cases Worked On- stage reached & Issue with outcome

Personal Independence Payment - Both
Sub-Total for Personal Independence Payment - Both

Universal Credit
Sub-Total for Universal Credit

Sub-Total for Appeal

Sub-Total for Carer's Allowance

Sub-Total for Council Tax Reduction

Sub-Total for Employment Support Allowance

Sub-Total for Housing Benefit / Local Housing Allowance

Sub-Total for DLA, PIP or Attendance Allowance

Sub-Total for Personal Independence Payment - Both

Sub-Total for Universal Credit
Sub-Total for Benefit Check

Attendance allowance
Sub-Total for Attendance allowance

Carer's Allowance
Sub-Total for Carer's Allowance

Sub-Total for Child Benefit

Council Tax Reduction
Sub-Total for Council Tax Reduction

Sub-Total for DLA

Universal Credit

Employment Support Allowance
Sub-Total for Employment Support Allowance

Sub-Total for Housing Benefit / Local Housing Allowance

Sub-Total for Other

Sub-Total for Pension Credit

Personal Independence Payment - Both
Sub-Total for Personal Independence Payment - Both

Scottish Welfare Fund
Sub-Total for Scottish Welfare Fund

Sub-Total for SSP - Statutory Sick Pay

Sub-Total for State Retirement Pension

Sub-Total for Universal Credit
Sub-Total for Claim

Outcome Totals

Appeal
Sub-Total for Appeal

Sub-Total for Benefit Check

Claim
Sub-Total for Claim



Issue Final Outcome Count Number of Cases Stage Reached Final Outcome Count Number of Cases
Attendance allowance [Not Specified] 1 [Not Specified] 13

1 Partial Success 1
Carer's Allowance Success 1 Refused 2

1 Success 21
Success 1 Withdrawn 1

Withdrawn 1 38
2

[Not Specified] 1
Success 1

2

Housing Benefit / Local Housing Allowance Success 1
1

Other [Not Specified] 1
1

[Not Specified] 7
Partial Success 1

Refused 2
Success 13

23
Scottish Welfare Fund Success 1

1
[Not Specified] 3

Success 3
6

38

Case Details

Number of Cases
234

Report Filters (All Conditions must be met):

Case Details > Matter Category In List
Universal Credit, 
Welfare Rights

Case Details > Date of Last Update Greater Than 31/03/2020

Case Details > Case Open Date Less Than
Start Of Current Month 
(01/04/2021)

WR Summary Case Details

Final Outcome
Count Number 

of Cases
[No Value] 15

[Not Specified] 46
Partial Success 13

Refused 5
Success 151
Unknown 1

Withdrawn 3
Report Total 234

Report Filters (All Conditions must be met):

Case Details > Matter Category In List
Universal Credit, 
Welfare Rights

Case Details > Date of Last Update Greater Than 31/03/2020

Case Details > Case Open Date Less Than
Start Of Current Month 
(01/04/2021)

Sub-Total for Housing Benefit / Local Housing Allowance

Sub-Total for Other

Personal Independence Payment - Both
Sub-Total for Personal Independence Payment - Both

Sub-Total for Attendance allowance

Sub-Total for Carer's Allowance

Council Tax Reduction
Sub-Total for Council Tax Reduction

Report Generated on Monday, 5 April 2021 at 11:05am

Final Outcome

Report Generated on Monday, 5 April 2021 at 11:04am

Sub-Total for Scottish Welfare Fund

Universal Credit
Sub-Total for Universal Credit

Sub-Total for MR/Review

Report Totals

Employment Support Allowance
Sub-Total for Employment Support Allowance

Sub-Total for MR/Review
MR/Review
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